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Research Objective

To help NASA research and field centers adapt
to changing climates of innovation by offering

insights on workplace cultures

How do members of teams expect to
perform their work?

How do members of teams actually
perform their work?

(Vertesi, 2012)

How do members of teams aspire to
perform their work so as to make JPL

the laboratory of the future? Engineers Xpectations
Research Approach Tl
. . . o perspectives
*  Focus on engineers, scientists, managers Scientists of individuals Performance
and groups
. Inductive, including participant
observation, archival research, semi- - Aspiestans

Managers

structured interviews, semi-structured
observations of a variety of teams

. Identify best practices and metrics for
adjusting teaming
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